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> mood tracking smartphone app 
> millennials
> major depressive disorder 
> avoid potential relapse. 

MEND



MA JOR DEPRESSIVE DISORDER
Helping millennials to avoid relapse and recurrence of a major depressive episode on the way to recovery



BUILDING HEALTHY COPING SKILLS
Canadian Mental Health Association in preventing relapse of depression

0 1
eating well

0 2
exercising 
regularly

0 3
getting 
enough sleep

0 4
relaxation skills



Nicole Rose
New Immigrant Part time Retail

26

persona

I want to keep my emotions under control 
and keep myself busy. I know I need to get
out and do more with f riends.

goals pains

behavioursneeds

- keep her emotion under control

- find fun activities close to her

- maintain healthy lifestyle 

- ignore her negative thoughts 

- control her emotions

- be able to articulate how she feels

- difficult to find local events 

- adjusting to new lifestyle

- lack of courage to stay healthy

- open to suggestions

- enjoy outdoor activities

- get motivated very easily 
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Ryan Burns
Economics Student Part time Barista

19

persona

I try to keep track of my daily activity, but 
it's so hard to focus and remember when 
so much is going on into your head. 

goals pains

behavioursneeds

- keep track of his daily activity

- keep his emotions under control 

- avoid negative thoughts

- daily schedule 

- activity suggestions 

- plan a healthy daily routine 

- difficult to share his feelings 

- can not find an app that satisfy his needs

- can't figure out why he is feeling down  

- everything should be organized

- very optimistic

- uses technology a lot



Users log their activities and moods 
associated to each activity, allowing 
the app to provide productive 
recommendations. 

MOOD LOGGING



> encourage self-care
> sustaining a positive mindset
> reaching out to loved ones 
> seeking professional help

RECOMMENDATIONS





+ positive moods to activities
+ healthy activities show in recommendations 

AVERAGE DAILY MOOD



D A S H B O A R D

User can change
 the time frame 

The number of times 
that moods are 
repeated within the 
selected time frame 

User can tap to select a mood and see the 
activities that are associated with the most



RECOMMENDATION SCREENS



M O O D  L O G G I N G

User long-presses 
an activity 

The mood color provides 
feedback to the user

A pop-up menu shows 
3 di�erent moods
user can choose from 



R E C O M M E N D A T I O N S

User taps on the card 
to see more details 

User taps on
 the list 

Once �nished typing
user presses “done”

User starts typing using the
phone native keyboard



> to discover how our app meets the 
user ’s expectations

> to determine if the application 
recommends a task that the user 
wants to do

USER TESTING



METHODS

0 1
think aloud 
testing

5 x users ;
19-30yrs 

0 2
usability 
testing

0 3
interviews

experienced themselves / 
outside experience with loved ones



“I wonder why it suggested things like 
salad? Or lavender? ” 

“Cards are interesting but add something 
to it that interest the user to open it.” 

(Participant 5) (Participant 4)

1ST  ITERATION



“I like to see more suggestions about 
going to the gym and seeing f riends.” 

(Participant 3)

“I would use the app if it’s actually 
functional!! I use apps to control what I eat 
and this is also good to control my mood.”

(Participant 4)

2ND ITERATION



ONBOARDING



MICRO INTERACTION
> long press
> drag to corresponding mood

https: //www.youtube.com/watch?v=1B9L11aKmew



> swipe gesture
> favorite or remove recommendation

https: //www.youtube.com/watch?v=cwMP3SElexM
https://www.youtube.com/watch?v=9sEt4f16SNs

MICRO INTERACTION



Treatment outcomes in major depression. Adapted f rom: Kupfer DJ. J Clin Psychiatry 1991;52(suppl 5):28-34

Guideline retrieved f rom http: //www.heretohelp.bc.ca/sites/default/f iles/preventing-relapse-of-depression.pdf

Cover image retrieved f rom https: //unsplash.com/photos/4ybSlAAgZQY
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